
Error: Can’t save forms in myForms

• Idea 1: In Internet Explorer- Click:  Tools, Internet Options, 
Advanced (tab), Scroll down to the Security section and make sure 
"Do not save encrypted pages to disk" is NOT checked.

• Idea 2: Delete temporary internet files, Instructions:  
https://militarycac.com/makeyourcacwork

• Idea 3: In Internet Explorer- Click:  Tools, Internet Options, Content
(tab), Clear SSL State

• Idea 4:  Go to slide 2
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Idea 4: In Internet Explorer – Click: Tools, Internet Options,  
Programs (tab), Manage add-ons (button), make sure IBM Forms 
Viewer Helper is Enabled (see image below)
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